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There, the (only) protection comes from Allah, the True One. He is the Best to 
reward, and the Best to give success. 
- 18:44 -  
 
This worldly life resembles a passageway, and the Hereafter resembles the 
homeland, and indeed the wishes of pious men are directed toward the homelands. 
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FITRI NUR SHOLAIKAH. A320070325. A STUDY OF POLITENESS 
STRATEGIES USED BY THE MAIN CHARACTER IN PERSUASION 
MOVIE. Research Paper. Muhammadiyah University of Surakarta. 2011. 
 
This study focuses on of politeness strategies found in Persuasion movie 
using Leech’s theory. Someone should know how to use politeness strategy when 
they speak politely in English, because politeness universally exists but it is 
culturally bound. Therefore, the speakers and users of the language must be equipped 
with politeness formulas in speaking and must be aware of how to use politeness in 
different communicative acts in their daily life. It is purposed in making them to be 
able to communicate with the right language like where the language comes from.  
This research aims to investigate the following questions: (1) the types of 
politeness strategy are used by the main character, (2) to classify types of speech act 
contribute to the choice of politeness strategy, (3) to determine type of pragmatics 
scales contribute to the determining the degree of politeness? 
This research is a qualitative method. The data of this research are the 
excerpts of conversation which are produced by the main character with other 
characters containing politeness strategy in Persuasion movie. The collected data are 
analyzed by determining the type of speech act in each utterance. Then, the data are 
determined its type of maxim of politeness strategy based on the theory. Finally the 
degree of politeness used by the main character is determined using the measurement 
of pragmatics scale. The last, conclusion is drawn. 
The result of the study those are, 1) there are six maxims of politeness 
strategies which are used by the main character in Persuasion movie. Those six 
maxims are tact maxim, generosity maxim, approbation maxim, modesty maxim, 
agreement maxim and sympathy maxim. 2) there are four types of speech act which 
are applied in every maxim of politeness strategies, the first is commisive which is 
applied in politeness strategy of tact and generosity maxim, second is directive which 
is applied in politeness strategy of tact and generosity maxim, third is expressive 
which is applied in politeness strategy of approbation, modesty and sympaty maxim, 
and the last is assertive/ representative which is applied in politeness strategy of 
agreement maxim, 3) furthermore, the result shows that the main character of 
Persuasion movie follows the measurement of pragmatic scale to determine the 
degree of politeness strategy. Those pragmatics scales are cost-benefit, indirectness, 
optionality, power/ authority and social distance scale.  
 






TABLE OF CONTENT 
 
TITLE  ................................................................................................................. i 
APPROVAL  ....................................................................................................... ii 
ACCEPTANCE  .................................................................................................. iii 
MOTTO  .............................................................................................................. iv 
DEDICATION  ................................................................................................... v 
ACKNOWLEDGEMENT  .................................................................................. vi 
TESTIMONY  ..................................................................................................... viii  
SUMMARY  ....................................................................................................... ix 
TABLE OF CONTENT  ..................................................................................... x 
LIST OF TABLE ................................................................................................. ix 
CHAPTER I INTRODUCTION  .................................................................... 1 
A. Background of the Study  .................................................... 1 
B. Previous Study  .................................................................... 4 
C. Focus of the Study  .............................................................. 7 
D. Objective of the Study  ........................................................ 7 
E. Benefit of the Study  ............................................................ 8 
F. Research Paper Organization .............................................. 8 
CHAPTER II UNDERLYING THEORY  ....................................................... 10 
A. Speech Act Theory  ............................................................. 10 
1. Notion of Speech Act .................................................... 10 
2. Level of Speech Act ...................................................... 11 
3. Type of Speech Act ....................................................... 12 
xi 
 
B. Politeness Theory  ............................................................... 15 
1. Leech’s Theory of Politeness ........................................ 16 
2. Leech’s Maxim of Politeness ........................................ 17 
C. Pragmatics Scales  .............................................................. 21 
CHAPTER III RESEARCH METHOD  ........................................................... 25 
A. Type of the Research  .......................................................... 25 
B. Object of the Research ........................................................ 25 
C. Data and Data Source  ......................................................... 25 
D. Technique of Collecting Data  ............................................. 26 
E. Technique for Analyzing Data  ........................................... 26 
CHAPTER IV RESEARCH FINDING AND DISCUSSION .......................... 27 
A. Research Finding ................................................................. 27 
1. Types of Politeness Strategy Used by the Main 
character (Anne) ............................................................ 27 
2. Types of Speech Act which Contribute to the Choice 
of Politeness Strategy .................................................... 42 
3. Pragmatics Scales Contribute to the Measurement of 
the Degree Politeness .................................................... 60 
B. Discussion ........................................................................... 72 
CHAPTER V CONCLUSION AND SUGGESTION ..................................... 76 
A. Conclusion  .......................................................................... 76 





LIST OF THE TABLE 
 
 
Table 4.1 Tact Maxim ............................................................................... 31 
Table 4.2 Generosity Maxim ..................................................................... 34 
Table 4.3 Approbation Maxim .................................................................. 35 
Table 4.4 Modesty Maxim......................................................................... 38 
Table 4.5 Agreement Maxim ..................................................................... 41 
Table 4.6 Sympathy Maxim ...................................................................... 42 
Table 4.7 Type os Speech Act Contribute to the Choice of Politeness  
 Strategy ...................................................................................... 44 
Table 4.8 Directive Speech Act ................................................................. 48 
Table 4.9 Commisive Speech Act ............................................................. 50 
Table 4.10 Expressive Speech Act .............................................................. 57 
Table 4.11 Representative Speech Act ........................................................ 59 
Table 4.12 Pragmatc Scales ......................................................................... 60 
Table 4.13 Cost-Benefut Scale .................................................................... 63 
Table 4.14 Indirectness Scale ...................................................................... 68 
Table 4.15 Optionality Scale ....................................................................... 70 
Table 4.16 Power/ Authorit Scale................................................................ 70 
Table 4.17 Social Distance Scale ................................................................ 71  
